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City of Burien 2020 Community Survey: 
Request for Proposals 
Invitation 
The City of Burien invites all interested, qualified companies or firms to submit proposals to 
develop and conduct a community opinion survey. The selected firm will work with staff to 
create a survey by building on the existing set of survey questions. In the past, the survey was 
delivered via telephone. This year, we would like to explore other methods of gathering data, 
including but not limited to an online survey and mailed paper surveys.  
 
Responses to this Request for Proposals will be accepted until 4 p.m. July 22, 2020. It is the 
sole responsibility of the consultant to ensure that the proposal is received before the submittal 
deadline listed above. Late proposals will not be considered. 

Background 
The City of Burien is a growing community with a population of just over 50,000 adjacent to 
Seattle. The City of Burien has administered a community survey every two years since 2008. 
The primary objective of the study is to measure residents’ satisfaction with the City of Burien, 
its services, and general quality of life in the City. Findings will benchmark similar studies 
conducted every two years by the City. 

Scope of Services 
The selected contractor shall assist a City staff in determining the most cost effective, 
reasonable, and productive survey methodology to employ. Previous surveys have been 
telephone surveys to landlines. The 2018 survey included an online option and in-person 
community outreach. The City is open to any methodology but feels it is important to include 
mail out surveys and electronic options. The selected contractor shall also advise the City on all 
aspects of the survey including the proposed quantity of surveys, length of survey, and desired 
results. 
 
Following selection of an appropriate methodology, the selected contractor will work with the 
City to determine the acceptability of the recommended survey approach and the content and 
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the scope of questions to be included therein. Any modifications of revisions to the approach or 
the questions that may be required shall be completed in a timely manner. 
 
The survey will need to be translated into at least two languages: Spanish and Vietnamese. Non-
English responses will need to analyzed and included in the final analysis. Assuming the 
acceptability of the survey approach, quantification, and the content and scope of the 
questions, the selected contractor shall then proceed with the conduct of the survey.  
 
Once the survey has been completed, the contractor shall compile and analyze the results that 
will be set forth in a final written and electronic report including all illustrative graphs, raw data 
analysis, and any other information the contractor believes could be beneficial to the City 
Council. The contractors shall provide the City with ten (10) bound copies of the final report and 
two (2) reports in electronic format (one in Excel or .csv and one in PDF format). In addition, the 
Contractor shall give the City Council a presentation outlining the final report.  
 
Proposal should be submitted as soon as possible but no later than 4 p.m. on July 22, 2020.  
The budget for this contract is not to exceed $35,000. 
 
Proposed Timeline for Completion of 2020 Community Survey 
 

July 22: Deadline for proposals.  
August 10: Deadline for proposal review and consultant selection.  
August 19: Deadline for contract signed with consultant.  
August 24: Kick-off call with the consultant. 
August 25-September 11: Develop survey instrument and outreach strategy. Includes a 
presentation to Burien City Council for feedback. 
September 14-October 5: Deploy survey.  
October 20: Initial results  
October 30: Final results  
November date TBD: Presentation of results to Council.  

Proposal Requirements 
Interested contractors shall submit deliverables that clearly demonstrate their ability to provide 
the services as outlined in this Request for Proposals. The following submittals shall be 
organized in the order listed below to facilitate fair and equal evaluation of the responses. 

A. Cover Letter:  A cover letter shall be provided which succinctly explains the contractor’s 
interest in the project. The letter shall contain the name, address, and phone number of 
the person who will serve as the firm’s principle contact with the City and shall identify 
individual(s) who will be authorized to make presentations on behalf of the firm. 

B. Methodology:  Describe your firm’s preferred process, methodology, and approach for 
this project. Indicate how your process and approach will accomplish the project 
objectives. 
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C. Qualifications of Key Personnel:  Submit summarized resumes of all those who will be 
involved in completing the scope of services. Please include their experience in 
performing the required and necessary services or functions. 

D. Firm’s Experience and References:  Provide at least three (3) references for completed 
projects of similar size and scope, including at least two (2) references for projects 
completed during the past two (2) years. Include the name of the organization, a brief 
summary of the work performed, and the name and telephone number of the 
responsible contact person. 

E. City Responsibilities:  Identify all services that are expected to be provided by the City. 

F. Cost and Time Required for Services:  Each proposal shall include a fee schedule for 
services and shall include a not-to-exceed amount for the project.  

Award Criteria 
The City shall determine whether or not particular consultants have the basic qualifications to 
complete the project. A committee of selected City employees will evaluate the proposals based 
on the following criteria: 

1. The firm’s experience; 

2. Qualifications of key personnel that will be assigned to the project; 

3. Narrative and project approach; 

4. Timeline and completion of each phase meeting the City’s goal of completion with a 
finalized report; and 

5. Cost effectiveness. 

Selection Process 
All respondents must initially represent themselves solely by their written submittal. The City is 
not responsible for any costs incurred by the consultant in preparation of the proposal. Once 
submitted to the City, all proposals become public information. After the selection committee 
has reviewed the proposals, the finalists may be asked to provide a personal presentation on 
site at the firm’s sole expense, or the committee may contact phone interviews. The City 
reserves the right to not award any portion or all of the project if it finds that none of the 
proposals submitted will meet the specific needs of the project. Prior to the commencement of 
work, the selected consultant will be required to sign a professional services contract with the 
City. 
 
Please email your proposal to: 
 
Emily Inlow-Hood, Communications Officer 
communications@burienwa.gov  
206-512-9840 

mailto:communications@burienwa.gov
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